
PLEASE READ THESE REGULATIONS &
SECURITY INSTRUCTIONS CAREFULLY!
• All supporters will undergo an extensive body search prior to

entering the stadium. Your cooperation with the stadium
security personnel is highly appreciated.

• It is forbidden to exhibit banners, posters, flags or any other
form of visual support which uses symbols or emblems that
may be an incitation to violence or xenophobia in the stadium.
(The club’s stewards will be obliged to remove these at once.)

• It is forbidden to be in possession of any kind of weapon or
object that can be thrown and that could potentially be used
as a weapon.  Any person who tries to introduce such objects
(including drums, trumpets, megaphones, or any other large
object) will be refused entry into the stadium. Small foldable
umbrellas are authorised however conventional umbrellas
with pointed tip or golf umbrellas will not be allowed in for
safety reasons.

• It is forbidden to enter any flag or banner that comes on a
pole. Poles and sticks no matter how short or flexible cannot
be introduced to the visiting supporter sector. We suggest you
remove the poles or sticks from the flags before arriving at the
stadium should you wish to enter flags into the stadium.

• It is forbidden to enter any flag or banner that comes on a pole
longer than 100 cm.  The pole must be light flexible plastic and
hollow. Should this not be the case the entry of such
banners/flags will only be authorised if the pole is taken out
and left behind.

• There are no official deposits or similar arrangements
available for leaving any object in the stadium therefore
supporters are informed not to bring any objects with them
that could risk being refused entry into the stadium.  If any
forbidden object is brought on the trip, supporters are highly
advised to leave these at their hotel or on the bus to not risk

having to leave them upon entry.
• Introduction or sale of alcoholic beverages in the stadium is

forbidden.
• Any recipient a spectator may wish to bring into the stadium

must fulfil the following conditions of rigidity and volume and
have the cap removed before entering the ground.
(Recipients/bottles can be no more than 0.5 litres and should
be made of soft plastic). 

• Bringing torches, fireworks or any pyrotechnic artifacts into
the stadium is strictly forbidden. Anyone trying to enter such
items will have their ticket confiscated and will be refused
entry to the ground.  We remind all spectators that it is
against the law to bring such items into a sporting arena and
infringers will be severely punished. Anyone who makes use
of pyrotechnic artifacts inside the stadium compound risks a
heavy fine and a jail sentence.  If a firework is lit inside the
stadium compound, Police will intervene and arrest any
person linked to such an infringement.

• It is also forbidden to bring into the stadium any object that
could be considered a fire hazard (rolls of toilet paper, large
paper posters/banners etc...) or that is too large to ensure
the security of the spectators in the stadium

IN ADDITION TO THE ABOVE GUIDELINES
SUPPORTERS MUST RESPECT THE
FOLLOWING
• It is not allowed to throw any type of object between the

various sectors of the stadium nor between spectators.
• All visiting supporters should follow instructions from the

police and the club’s stewards and collaborate while getting
to their seating area all together in the stands.  

• Arsenal supporters should aim to be at Access Gate 21 by
18:00. Supporters will be allowed to enter the stadium to get

to their seats well on time before the start of the game.
Please note that this access closes at 19:00 to be used
exclusively as an access to the parking for FC Barcelona
Members in cars with a valid parking pass.

• Any Arsenal supporter who did not make it on time to enter
through Access 21 will be able to enter through any access
gate to the stadium perimeter along with the rest of the FC
Barcelona supporters as of 19:15 when the stadium gates
open to general public.

• We recommend however that the supporters who arrive after
19:00 to make their way directly to Access 18 and 19 which
are the closest to the gates 46, 50, 51 and 52 which are the
entrance turnstiles reserved for the visiting team supporters
to access to their seating area.

• Arsenal supporters will be searched at their entrance to the
ground as a measure of security for themselves and others in
the stadium.

• Instructions from the Stewards and Police officials should be
followed at all times.

• In case of infringement of any of these rules and/or
disturbing public order, the Club can refuse entry or have the
person or responsibles removed from the stadium.  

• During the control at the stadium gates, any person who is
considered to be drunk or under the influence of alcohol or
drugs, can be refused entry or can be removed from the
premises if causing disturbance once inside.

• FC Barcelona reserves itself the right to carry out whatever
action deemed necessary to maintain a safe and orderly
match organisation.

BRITISH CONSUL – USEFUL
TELEPHONE NUMBERS
The British Consulate General is open to the public from 08:30
to 13:30 Monday to Friday. However, the office is manned until
16.00hrs.
British Consulate General
Av Diagonal 477, Planta 13, 08036 Barcelona.
The Consulate's telephone number from 08.00hrs until
16.00hrs is: 0034 933 666200
In case of an emergency outside office hours, on weekends or
Bank Holidays, please call 0034 91 7146472 

http://ukinspain.fco.gov.uk/en/about-us/other-
locations/barcelona-consulate-general/barcelona-travel

The Foreign & Commonwealth Office
website contains useful advice and tips
to football fans travelling abroad. For

more information, please visit www.fco.gov.uk/football
approximately 7 - 10 days before you travel.

FC BARCELONA V ARSENAL
UEFA CHAMPIONS LEAGUE

INFORMATION FOR ALL ARSENAL SUPPORTERS  TRAVELLING TO SPAIN

t: 020 7619 5000
w: www.arsenal.com

Arsenal Football Club 



FANZONE

An invitation from Barcelona City Council
Barcelona welcomes Arsenal Football Club on the occasion of the Champions
League match with Barça on 6 April of 2010. 

Barcelona is a friendly city that receives millions of tourists and visitors, and it
has strong ties with the world of sport, having been the seat of important sports
events. Consequently, we have a great deal of experience in the organisation of
large celebrations. 

In Barcelona we believe in peaceful coexistence and showing respect for public
spaces. You should know that there are certain community standards that apply
to everyone, both the people who live here and our visitors. The city puts a great
deal of effort into the organisation of sports events, in economic terms, as
regards cleaning, logistics, replacement of street furniture, and in social terms
with reference to maintaining the quality of the city’s streets and public spaces
and upholding respect for them. 

We have drawn up a series of measures so that WHOEVER WINS ON THE PITCH,
THE CITY WON’T LOSE. We remind you that the event is in the football stadium,
not in the city. 

We inform you that the following behaviour is forbidden: consumption of
alcoholic drinks in the street, public urination, and any type of behaviour that
may disturb the peace, such as noisy or vandalistic behaviour. Likewise,
spending the night in city squares or on beaches is also forbidden, and also
buying and selling in the street. 

So that you can enjoy your stay while you are waiting for the match to start,
and to avoid large crowds of supporters, we have set up a “FANZONE” at the
Olympic Port, next to the Arts Hotel and Mapfe building. An area specifically for
supporters where you will find a whole range of entertaining, recreational and
open-air activities. 

We hope you enjoy your stay in Barcelona. Don’t forget: fair play in the football
stadium and in the city, as a sign of mutual respect. Please be advised that the
Metro journey to Maria Cristina will take approx 45mins. 

For further information see: www.bcn.cat/championsuefa

ACCESS 21 is the gate used for the Visiting
Supporters arriving between 18:00 and
19:00

Arsenal supporters who arrive after 19:30
will have to queue longer to get into the
stadium as the FC Barcelona supporters
are also entering the stadium at that time.
Body search is compulsory and will take as
long as required to make sure that all
visiting team supporters are searched
thoroughly prior to entering the stadium. 

Supporters who decide to turn up later
than the recommended 18:00 to 19:00 at
Access 21 risk missing Kick-off.

In past UEFA Champions League games,
spectators arriving last minute have not
been able to enter their seating area until
15-30 minutes after kick-off.  

Arsenal Supporters will be held in for 30
minutes after the match, supporters will
exit out of Access 1.  Where Police will
guide fans to the metro or coach Park for
fans that are booked on official travel. 

Access Procedure at Camp Nou for Arsenal
Supporters

1. At Access 21 a visual ticket check and
ticket tear-off

2. Then Arsenal Supporters will have a
body search by Stewards but assisted
by Police

3. Supporters accompanied to gates 46,
50, 51 and 52

4. Second ticket check with barcode at
turnstiles to enter stadium

Seating is reserved

STADIUM ACCESS

Open from 11am - 6pmS
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